
CRL warrants to our immediate customer only, that our Dual Seal Insulating Glass Unit will
be free of material defects and defects in workmanship which result in fogging or moisture residue
formation on internal glass surfaces due to failure of the insulating glass seal for a period of Ten
(10) years from the invoice date. All warranty claims are subject to inspection by CRL prior to CRL
providing a remedy for the warranty claim.

This Warranty will not apply if the invoice(s) issued by CRL for the purchase of the unit(s) 
remain unpaid; or, after inspection by CRL, it is determined that the Dual Seal Insulating Glass
Unit has been installed and maintained in a manner that is not in conformity with the instructions
and guidelines set forth by CRL for proper installation and maintenance.

In the event that a CRL Dual Seal Insulating Glass Unit is found and verified by CRL to be 
defective, CRL will provide a replacement unit at no charge to the nearest CRL service center or, at
CRL’s option, refund the purchase price of the Insulating Glass Unit. In no event will CRL’s liability
exceed the purchase price of the Insulating Glass Unit. If CRL elects to replace the defective 
Insulating Glass Unit, CRL will not be liable for any other expenses, including, but not limited to,
removal of the defective unit, installation of replacement units, any labor, materials, and/or any other
damages, including incidental, indirect, special, or consequential damages. Further, the warranty of
the replacement Insulating Glass Unit will be limited to the remainder of the warranty period of the
original Dual Seal Insulating Glass Unit.

CRL expressly assumes no responsibility for and this warranty does not cover the following:
glass breakage; product failure caused by the removal or replacement of door hardware by unauthorized
parties; product failure due to improper usage; product failure due to improper handling, loading,
unloading or storage; incompatibility with other glazing or installation materials, including, but not
limited to, coatings, sealants, gaskets, setting blocks, lubricants, insulation or any other 
materials; faulty installation or building construction; damage caused by water not attributable to
the CRL product; use in sloped glazing installations; failure to adhere to CRL’s instructions regarding
installation and/or maintenance of the unit, including documented proof of routine maintenance;
improper design; errors in provided specifications; scratches or abrasions to the product; abnormal
weather conditions; or damage caused by cleaners, solvents, acids, alkalies or any other chemicals
used on or around the product. CRL reserves the right to inspect, in the field, any Dual Seal 
Insulating Glass Unitwhich is alleged to be defective.

This Warranty is exclusive, and CRL makes no other warranty, express or implied, including
without limitation, any implied warranty of merchantability or fitness for a particular purpose. 
In no event shall CRL be liable under any legal theory (including but not limited to contract, 
negligence, strict liability in tort, or warranty of any kind) for any indirect, special, incidental, 
consequential, or exemplary damages (including, but not limited to, lost profits).
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